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GIG ECONOMY AROUND THE WORLD
India

The Indian Platform Indian; male (96%); 20-29 years old (70%); food deliverer; 4+ people in the
Worker in this project || household (74%); has Plus 2 or equivalent or a 3 year degree (76%); feels
overqualified (78%).
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Workers with a contract (per platform)
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How many days do you work per week?
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If you work overtime, how is this compensated? \oyld you prefer to work more or less hours per week than you usually do?

waiafh No, I am satisfied with my current hours | R 7o.55°%
Less hours _ 15,43%

More hours - 6,35%
Not specified - 7,56%
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Do you receive your pay on time?

o Il
Not specified - 8,17%

How satisfied are you with your pay? Is your work for a platform covered
("ot specified™ answers excluded) by a Collective Labour Agreement (CLA)?

Highly dissatisfied - 10,06% 53,86%

Dissatisfied |_ i 25,63%
10 29%
Highly satisfied | 6929 1,51%

es Idon'tknow Not specnfled

Does your platform provide paid sick leave?

84,27%
Are you a member of a Trade Union?
Yes I 8,32%
No 17,31%
Not specified [T 14,37%
8,47% 7,26%
No Yes Not specified
Are you a member of a Trade Union? (per platform)
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ABOUT THE SURVEY % of surveys per Platform

3.042 valid surveys on Platform
workers' working conditions
were collected in 5 countries

10%

8%

from April to September 2020. -
Due to Coronavirus, data %
collection is limited.
2%
In India 663 surveys were . -

collected.
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