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*Employment

*Employees (Jan-Aug 2016)
%2.263.914 (+3,37% increase on 2015)

*Self Employees (Jan Aug 2016)
*813.896 (-0,11% on 2015)

*Global increase
%72.856 + 2,42% on 2015
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*Employment - contracts

*Full time: 79,70%
*Part time 20,30%

*Permanent contract 79,19%
*Fixed term 20,81 %

*A lot of unpaid overtime
* “fake” Part-time contracts
*Overtime in full time contracts
*Non unionized small companies
*“pyppet” (company fueled) trade unions
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“Employment - companies

* Number of commerce establishments (2013)
* Traditional commerce: 210.653 (5.666.064 sq mt)
* Supermarkets 24.011 (13.824.246 sq mt)
* Textile and footwear: 100.199 (8.043.840 sq mt)
* Household 114.845 (20.919.782 sq mt)
* Others non-groceries 235.839 (29.080.045 sq mt)
* Department stores 154
* Hipermarket 624
* Popular stores 2.066
* Flea market 17.999
* Others 41.995

* Total 648.025 (93.158.796 sq mt).
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*Collective bargaining commerce

* Multi-employer collective agreements
*350 regional and provincial
*1.249.913 employees
*9 Nacional
*298.102 employees
*117 Company level
* 15 national
* 112 regional and provincial

Opportunitty

Pending of an upcoming debbuging of these figures
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* Collective bargaining commerce

Collective agreements on Servicios CCOO website

Sector del Comercio IDIOMAS | CONTACTO | IRA PORTADA

sel‘VIcI_OS C iov Publicaci SL es Comerciov
comercio
. .
Convenios Comercio

Empresas
Publicado en el BOCM el Convenio Colectivo del Sector de Comercio de la Piel en General sectores
de la Comunidad de Madrid
JOCH, sartsemmsremmeemmems [ Territorios

RESOLUCION de 18 de julio de 2016, de la Direccién General de Trabajo de la Consejeria de

Economfa, Empleo y Haclenda, sobre registro, depésito y publicacién del Convenio Colectivo del
Sector de Comercio de la Piel en General, suscrito por la Asociacién de Comercio de Calzado, la Medicarse para trabajar
Asociacién Empresarial de Peleteria, Copyme, UGT y CC OO (cédigo nimero 28000775011981).

Texto Convenio de Comercio de la Piel en General de Madrid

*63 CBA so far

*7 national level
*54 regional or provincial
*2 Companies
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* Collective bargaining servicios ccoo

CCOQ is in the bargaining of

* 346 Multi-employer collective agreements
* 311 regional and provincial
* 30 National level
*3.592.292 employees

*2016.62 CBA signed,

* 148 pending

* 14 National level (paper and arts commerce,
convenience stores and Commerce Framework
Agreement)

* 134 Regional or provincial

* Since 2013: 53.- 607.515 employees
* Since 2014: 22 - 203.737 employees
* Since 2015: 73 - 957.668 employees
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Employees covered regional and provincial CA

TRABAJADORES/AS CC
SECTORIALES TERRITORIALES

391.666

M Vto. H. 2013
Vto. 2014

624.199 4= Vto.2015

M Vto. 2016 +

* Vto = expiration year
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Employees covered by national C.A.

112.000
TRABAJADORES/AS CC SECTORIALES

B Vto. H. 2013

M Vto. 2014

¥ Vto. 2015

B Vto. 2016 +

* Vto = expiration year
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* Collective bargaining servicios ccoo

*About 1300 company level agreements

*33 National level
*133.671 employees

* Need to debug the figures
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Labour law and collective bargaining

*Big changes (Wibar 3 Report)

* Company level collective
agreements

* Reduction of after effects of
expired CBA

* Easier and cheaper dismissal
* Easier collective dismissals

* Easier dismissal on work
absenteeism or sick leave

* changes to dispute resolution
* Minimun wage freeze
* More power to employers
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Campaigns: Department stores

*Negotiation new collective agreement (12-2016)
*CCOO0 is not the main union in subsector

* Puppet (company fueled) unions are majority

* Anti-union active role from management

* Difficulties to communicate with employees
*We need our proposals reach workers
*So, we started a five months campaign...
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Campaigns: Department stores

Llega el momento de renovar el
* - Convenio de Grandes Almacenes
Mu lt] C h a n n e l No crees que se puede mejorar? CCOO sl
v’ Web site

v’ Leaflets and infographics
v’ Email

Es hora de mejorar nuestras

v’ Social networks condiciones laborales
v’ Video
Racionalizar el tiempo de trabajo <\Z
Disminucién de la jornada anual
, &N D

Do you think it can be improved? CCOO, does
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Campaigns: Department stores

*Web site: Five main points “mmizia— e
v'Working conditions e fqiiﬁgéo: e 7 & :
v'It's your time, it's your life S e % ¢
vSalary E e L
v/Part time nian e

v Collective Agreement Survey 'gﬁ:{' 1{‘5
! > w0 yr stivo
9

* http://www.ccoo-servicios.es/ConvenioGrandesAlmacenes.html
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Campaigns: Department stores

*Leaflets and Infographics

Uegael rTEnto de ﬁmvarel Convenio Llega el momento de renovar el Convenio de Grandes Almacenes Lega el momentolde renovar el convenio de
.Non?e ?1?32 Pmomr iNo crees que se puede mejorar? CC00 Si : G : ' Lz
4 crees =es
(o si
Lo que propone CCOO e et

el horario en vez de el sueldoj
'Y si por lo menos nos pagasen los domingos y -
f(swosco«mmpmanamdnmqmpﬂ\gunm—-—v

Especificar un maximo de dias laborables al afo

Reducir el porcentaje de jornada irregular anual

. si nos pueden obligar a hacerlos gratis?”
bapmos nana Aumentar el nimero de fines de semana que 1 Carmen
mwmmmm‘ﬁmarmww i e pueden disfrutarse al afo - Vendedora Grandes Aimacenes o
te quedas para siempre. Asi llevo |5 afos ;ti te crees el = 9 3
que asi sef;’g:levwdewnzenmz a Maria - Cajera Grandes Almacenes & Trabajo 4:\ orl::gg: Yypago % Iimnzdos aun
Es hora de mejorar tu cor J

Tu decides

E Yuu

Exmu:mpuumn&

i oS s iyosti be/doEFLHIHTC

CCOO0

Aumento horas contratadas
Mas contratos a tiempo completo
Limitar la contratacién a tiempo parcial

Es el momento gle mejorar
Tu decides

[===T=]
servicios You TUbe

Ser profesional a tiempo completo
hitpsifyoutubeDaptzPBudPy

Es el momento de mejorar
Tu decides

ccon|
servicios Tiou TUhe

convenioggaa@serviciosccooes

convenioggaaiservicios ccooes
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Campaigns: Department stores

*Videos

Ser profesional atiempo completo._Grandes almacenes; |
COMirares suTiiented par viv

v Short (posted to social networks)
v One message
v Personal stories
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Campaigns: Department stores

*Social Networks (graphic content)

v’ Twitter

Videos (2:20

Images (tagging companies).
Hashtag #ConvenioGGAA
Posts, Links and multiple DM
Microsurveys

v’ Facebook

v Videos, images, links...

v' Instagram

v" Not official account yet

v’ Instant messaging
v" WhatsApp

v Diffusion Lists for external communication

NANENENEN

v Groups for internal
v" Telegram.
v Exploring channels
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Department stores C.A. survey

What you consider more important in your collective agreement?

0% 100%
Contenidos prioritarios
Prioridad que le das a los contenidos parte de la negociacién del Convenio Colectivo

Valora los sigulentes contenidos segun entlendas su prioridad a la hora de negociar el Convenio

Sin

1 2 3 4 5 (-] 7 a8 9 10 respuesta

Salario. Mejora poder o
adquisitivo

Jornada, Distribucion o
de horarios
Contratacién tiempo

parcial. Incremen to o
jornada

Salud laboral (-]
Conciliacién familiar-

laboral o

Promaocién Profesional °

Limitacion Trabajo en °
Domingos y Festivos

Beneficios Sociales [« ]

Formacién o

Jubilacién Parcial o

» Seven questions to rank collective agreement issues
* One open question (suggestions)
» Statistical data (company, province, gender and contract)
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Department stores C,A. survey

*3449 answers
#2071 completed surveys
* Almost 500 open suggestions
*Gender:
*Women: 1137 - 54,90 %
*Men: 763 - 36,8%
*NA: 171 - 8,3%
*Contract:
*Full time: 1129 - 54,51%
* Part time: 813 39,26%
*NA: 129 6,23%
*15 companies
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Resumen de campo para p10

Empresa
Opcidn Cuenta Porcentaje

AKI (1) 107 5.17%
ALCAMPO (2) 199 9.61%
APPLE (3) 129 6.23%
BRICOMART (4) 1 0.05%

CARREFOUR (5) 753 36.36%
CRA (B) 1 0.05%
CONFORAMA (7) 23 1.11%
COTSCO (8) 1 0.05%

EL CORTE INGLES (9) 232 11.20%
EROSKI (10) 20 0.97%
FMNAC (11) 23 1.11%
HIPERCOR (12) 5 0.24%
IKEA (13) 68 3.28%
LEROY MERLIN (14) 49 2.37%

MAKRO (18) 376 18.16%
MEDIA MARKT (15) 14 0.68%
TOYS"R (16) 1 0.05%
WORTEN (17) 0O 0.00%
Sin respuesta 66 3.19%

AR RS/ AN |



Department stores C.A. survey - outcome

- RESULTADOS ENCUESTA GRANDES ALMACENES-

¢Cudl es tu prioridad a la hora de negociar el nuevo Convenio?

Salario. Mejora del poder adquisitivo

Limitacién del trabajo en domingos y

Tiempo parcial
Promocién objetiva interna para incrementar la jornada _
R

£aralGGO0 tujopinion
GUENTA!
ccoo)
Servicios
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s N

WE are “quite” good at
Collective Agreement
bargaining, so you can ask
to, and debate with my
union colleagues after
this presentation

(.

* Alidtrobifof selfigiiise different

WIBAR - 3 AMSTERDAM - Federacion de Servicios CCOO 7/10/16



Today, World Day for Decent Work, we hope we can
contribute not only to stop corporate greed

END CORPORATE

GREED

But also to stop garbage contracts, low wages and job

insecurity,

Thank you

comercio
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