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Research Objectives

To provide insights in to the working conditions, rights and wages
of platform economy workers in five countries:

e Argentina

e South Africa

e Spain

e India

e the Netherlands




Data and Methodology

e Data: Wagelndicator’s Gig WorkersSurvey data

e Countries Covered: Argentina, Spain, South Africa, India and the
Netherlands

e Data collection method: Face to face surveys and online surveys

e Data time: 2019 - ongoing

e Number of observations: 3100

Data Collection South Africa
e Face to face interviews
e Posters informing gig workers about the
survey and encouraging them to complete
the survey

Data Collection Spain
e Face to face interviews
e Facebook Ad Campain
e Workers contacted through platforms

Data Collection India Data Collection Argentina

e Structured telephonic interviews e Survey posts shared on social media

e Sample selected through snowballig method » Workers contacted through social media
networks and groups

e Telephonic interviews

Data Collection Netherlands
e Face to face interviews
e Online surveys
e Paid and unpaid targeted advertisements
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SURVEY RESULTS - PAYMENTS

Satisfaction with pay
AR IN ES SA NL
21% 38% 31% 52% 55%

Pay based on task performed
&/or time worked
AR IN ES SA NL
90% 80% 80% 90% 90%

Pay varies from month to month
AR IN ES SA NL
92% 75% 95% 85% 94%

Payments as per the contract
AR IN ES SA NL
15% 54% 22% 10% 30%

Income Certainity
AR IN ES SA NL
8% 22% 10% 8% 15%

Weekly Payments
AR IN ES SA NL
50% 87% 10% 18% 64%

Paid sick leave
AR IN ES SA NL
4% 9% 8% 8% 9%

Disability insurance
AR IN ES SA NL
3% 50% 6% 1% 5%




EARNINGS - A COMPARISON

Average Living Wage (typical family)
per month
INR 26,000
€370

Source: Wagelndicator Living Wage
Database

Monthly Median Wage of Gig Workers
INR 20,000
€ 285

Source: Wagelndicator Gig Survey

Monthly Regional Minimum Wage
INR 2,326 - 16,064
€33-€229

Source: Wagelndicator Minimum Wage

Database
(West Bengal - New Delhi)
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Contact details:
rupakorde@wageindicator.org
rupa.korde@flame.edu.in
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