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1. THE COURIER
Also call as the Glover, he is the link 
between glovo and the customer.

Sometimes with a bike, a motorbike, a 
car or even as walker the glover is the one 
who carry the order to the customer. He 
also the one who collect the payment of 
the order when the order is paid by cash.

He is the center of glovo activities as you 
can imagine . 



EPH
The Earning Per Hour, is 

an important insight that 
we use for monitoring and 

ensure fair revenue to 
couriers

1

How to define an ideal EPH?

Cost of 
living

Working 

hours

Vehicule

Minimum 
salary

Glover expenses

Competition 

(Also other 
jobs)
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EPW

The Earning Per week gives 
more value to the earnings and 

adapt the perception of the 
earnings to more classic 

revenue (weekly, Monthly etc..)



Now lets adapt 
it to local 
realities!!!



Let’s meet in the 
break-out room 


