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Introduction
In the EurOccupations expert research, experts in the eight participating countries will be asked to assess key occupations on relevant dimensions (De Ruijter, De Ruijter & Veldhoen 2007). Experts with (substantial) knowledge on (groups of) occupations will be invited to participate in this expert research. These type of experts can judge different occupations with a certain distance while at the same time having relative much knowledge on the specific content of occupations.
	Expert definition:

Experts are expected to have knowledge about occupations or groups of occupations within the countries involved in EuroOccupations. 

Experts are: representatives of employers’ or employees’ organisations, professional organisations, interest groups, vocational training bodies or knowledge centres, supervisors, researchers in the field of occupations (either from universities or from statistical offices), informants from a wide variety of branches of industry, vocational advisors, HRD professionals etc.


1
The expert web survey
In the EurOccupations expert data collection, we aim to (1) describe 160 key occupations in more detail, and (2) gather information about the educational requirements of all occupations in our database (extended list, approximately 1550 occupations). We gather most information by means of our expert web survey. Additionally, an expert conference is organised in May 2008.

The expert web survey consists of 3 separate parts:

1. The expert registration form, in which experts are asked to provide general information about their background, expertise and in which they can indicate which questionnaires (occupation questionnaires and/or education questionnaires) they are willing to complete for which occupations/areas of work;

2. The occupation questionnaire (for key occupations), in which experts answer a number of questions about a key occupation;

3. The education questionnaire (for areas of work, for occupations in our extended list), in which experts indicate the required education level for a selection of occupations within a certain area of work.

Planning expert web survey
In early October, the following parts of the web survey will be available online for experts:

1. The expert registration form for all clusters of occupations. Experts can already register for all questionnaires (all education and occupation questionnaires). 

2. The occupation questionnaire for the following two clusters:

· Construction and cars; 

· Care and Welfare.

3. The education questionnaire for all areas of work.

At the beginning of each month, the clusters for which the translations of the task descriptions are available in all languages will become available online. The table below shows when we expect to have the occupation questionnaires of the clusters available online. Please note that this planning requires dedication, cooperation and effort from all our EurOccupations partners!!
	Cluster title
 
	Occupation questionnaire expected to be available in:

	1. Care & welfare
	October 2007

	2. Construction & cars
	October 2007

	3. Education, research & personnel
	November/december 2007

	4. Information, communication, finance & legal
	November 2007

	5. Manufacturing: food, metal, oil, gas & mining
	November 2007

	6. Clerks, staff, management & army/police
	November 2007

	7. Trade & agriculture
	December 2007

	8. Transport, logistics, travel & cleaning/garbage
	December 2007


Since our Italian partner has joined our project just recently, the Italian survey will probably go online around December 2007.
How can experts access the web survey?
Experts can access the questionnaires in the following ways:

· Via the registration form, available on our website www.euroccupations.org 

Experts can fill in the expert registration form, which is available on our website. In this form, experts can indicate which occupation and education questionnaires they want to complete. After completing the registration form, they will receive automatic e-mails containing:

· For available questionnaires: the weblink(s) to the available questionnaires.

· For not-yet-available occupation questionnaires: a message stating that they will receive a weblink as soon as the questionnaires are available. They will receive an e-mail including the weblink to these questionnaires as soon as they are available. 

Convenient for: experts with knowledge on a (large) number of occupations.
· Via direct weblinks to occupation questionnaires (not available for education questionnaires)

Each EurOccupations partner will receive a file containing the direct weblinks to occupation questionnaires for the available occupations in your language. You can/should provide these links directly to experts. At the end of these direct occupation questionnaires, the general questions from the expert registration form will be asked.

Convenient for: experts with knowledge on 1 or 2 occupations.

· By completing printed copies of the occupation questionnaires

You may distribute printed copies of the occupation to experts, if necessary. In order to use this option, you have to provide us a Word version of the occupation questionnaire in your language – which has to be based on the EurOccupations format (see appendix A for the occupation questionnaire in English). You should fill in the format using the translations for the web survey as you have provided earlier in the translation sheets for our web survey (NB NOT THE TRANSLATION SHEETS FOR THE TASK DESCRIPTIONS). You can e-mail this Word file to Esther de Ruijter (e.de.ruijter@aoconsult.nl).  
The Dutch project team will then merge the task descriptions of the key occupations to this Word file and provide you with digital copies of the occupation questionnaires for the cluster(s) of occupations of your choice (incorporating the task descriptions of the occupations) via e-mail. Please note that there are 160 different versions of the occupation questionnaire, so only ask for those clusters for which you need the printed copies. Completed printed questionnaires can be sent to the following address:

Erasmus University Rotterdam

FSW/Sociology
Chiria da Luz Fortes
Woudestein, M6-10
Postbus 1738
3000 DR Rotterdam

The Netherlands
2
Expert recruitment 
Responsibilities partners
All project partners should recruit as many experts as possible in their country to complete our questionnaires. As mentioned before, you can immediately start recruiting experts for all clusters of occupations. From early October, all experts can fill in the expert registration form. In addition, all education questionnaires and the occupation questionnaires for two clusters of occupations are available (accessible through weblink, automatically sent by e-mail). Experts will receive an e-mail including weblinks to the questionnaires as soon as they are available, so they can already register for the other clusters of occupations as well. 

Keep in mind that a minimum number of 5 experts per key occupation per country is required in order to obtain reliable results (of course, experts often have expertise on one or (preferably) more groups of occupations and can thus cover more than one key occupation). If cluster coordinator signal that there are not sufficient experts for an occupation, they will ask the national coordinators to undertake immediate action. 
The following table presents an overview of the project partners responsible for the expert recruitment in each of the participating countries:

	Country 
	Partners responsible for expert recruitment:

	Belgium
	KU Leuven

	France
	CEREQ

	Germany
	AWWW GmbH

	The Netherlands
	AO Consult, UVA - AIAS, EUR

	Poland
	PUE

	Spain
	CIREM

	United Kingdom
	Warwick, IER

	Italy
	Università del Piemonte Orientale 


Expert recruitment activities
Who are experts?

Experts are, for example, representatives of employers’ or employees’ organisations, professional organisations, interest groups, vocational training bodies or knowledge centres, supervisors, researchers in the field of occupations (either from universities or from statistical offices), informants from a wide variety of branches of industry, vocational advisors, HRD professionals etc. etc. 
Do not forget to recruit experts amongst your colleagues!
How to recruit experts
· Ask individual experts to join the EurOccupations expert network and complete the questionnaires (in person, by phone, e-mail, mailings, etc.). You can direct them to our website (www.euroccupations.org) and/or provide the direct weblinks to our web survey.
· Ask expert organisations (e.g., employer organisations, knowledge centres, education institutes) to assist us in recruiting experts in their networks, e.g. by placing banners on their website, publish articles in their journals (e.g., using the text from the EurOccupations flyer). Additionally, representatives of expert organisations can, of course, also complete the web survey themselves.
· Send letters to relevant (expert) organisations to ask for their cooperation (see Appendix B for an example of such a letter).

· Subscribe experts to the EurOccupations newsletter. You can e-mail their name and address information to Chiria (daluzfortes@fsw.eur.nl) or subscribe them on our website www.euroccupations.org;

· Publish articles in relevant journals (e.g., using the text from the EurOccupations flyer).

· Publish banners on relevant websites, using the EurOccupations banner templates (create your own text for specific websites, insert weblinks to the registration form or directly to certain occupation questionnaires, see Appendix C. Chiria will provide you with a complete list of the right links.
When contacting experts and expert organisations, you may want to provide them with the following documents:

· The keylist of occupations in your language;
· The occupation questionnaire in your language (which you should provide based on the EurOccupations format (see appendix I, in English), using the translations of the web survey as provided by the national coordinators in the translation sheets);
· EurOccupation flyers; 
· EurOccupations business cards.
Relevant EurOccupations formats:
· EurOccupations flyers (distribute amongst possible experts, disseminate these flyers at conferences you attend, etc.); 
· EurOccupations business cards (distribute amongst possible experts, disseminate these flyers at conferences you attend, etc.);
· EurOccupations standard letter for (expert) organisations (see Appendix B);

· EurOccupations website banner templates for recruiting experts on websites (see Appendix C).

Stimulating experts and expert organisations to cooperate

In exchange for their cooperation, we can offer experts and expert organisations:

· A written report on the occupational structure within the specific cluster of occupations (in their own language); 
· Free access to the EurOccupations occupations database;
· Participation in a large, international network of experts;
· Optional: Participation in the expert conference in Marseille (please note that only a limited number of experts can be invited at our expense; more information on this will follow later. Experts can, of course, also participate at their own expense).
· Optional: Add new occupations to the websurvey for a relatively low price (using the existing EurOccupations infrastructure). We will use standard prices for this (these will follow later).
· Optional: Organise additional sessions at our EurOccupations conference in Marseille. If organisations wish to do this, we can make an offer/quotation.
Confidentiality of expert information

All partners will have to take into account that expert information is personal and of confidential nature. We included a question in the expert registration form whether the expert wishes that his/her expert information is handled confidentially or whether they want to be publicly known for being an expert in the EurOccupations network. In the latter case, we might for example ask experts to participate in interviews to be published in our newsletter or on our website. 

Tips, tricks, questions

As we all learn from experiences, it might be a good idea to share ‘tips and tricks’. For example: how can we trigger experts to participate in the expert research, what are good and reliable sources of information for the task descriptions etc.? 

The Dutch project team will gather these ‘tips and tricks’, and will keep them up-to-date. These will be mailed to all partners on a regular basis. 

For any questions or remarks concerning the expert data collection, please contact Judith or Esther de Ruijter (j.de.ruijter@aoconsult.nl, e.de.ruijter@aoconsult.nl, phone: +31 (0)13 5300402).

Appendix A: Occupation questionnaire 

	EXPERT QUESTIONNAIRE KEY OCCUPATION [INSERT OCCUPATIONAL TITLE]  


Instructions for the EurOccupations national coordinators:
· Translate this printed version of the questionnaire in your language. Of course, you can use the translation sheet for the web survey you provided earlier. 

· We added the general questions of the expert registration form at the end of this printed version of the occupation questionnaire. Therefore, we added two pieces of text that introduce these questions (between question 27 and 28, block general questions and short introduction sentence), which are not included in the translation sheet. Also translate these pieces of text.  
· Education categories (in green, see question 13): Insert the correct categories for your country (using the education sheet) before spreading it among experts and before sending it to the Dutch team for inserting occupational information. 
· Do not insert page ends in the questionnaire delivered to the Dutch team for the printed questionnaires, because the lay out will change once the tasks and occupational titles are inserted.

Delete this text after you complete these tasks.
This questionnaire includes questions on the content of the occupation [insert occupational title]. Some questions might be difficult to answer. If you do not know the answer to certain questions, you can mark the box 'I don't know'.
	Short description of the occupation

	[Insert short description]


	1. Do you currently work in this occupation?

	· Yes

	· No


	2. If any, what alternative job titles are used in your country for [insert occupational title] (max. of 3 job titles, please include those most frequently used)?

	1.…………………………………………………………………………………………………………………………………………………………………

2.…………………………………………………………………………………………………………………………………………………………………

3.…………………………………………………………………………………………………………………………………………………………………


Below, the main tasks of this occupation are suggested. Please note that these task descriptions are preliminary. They are based on international deskresearch. You are more than welcome to provide comments and suggestions to revise the task list.  

	Suggested tasks:

	1. [Insert task 1] 

	2. [Insert task 2]

	3. [Insert task 3]

	4. [Insert task 4] 

	5. [Insert task 5]

	6. [Insert task 6]

	7. [Insert task 7]

	8. [Insert task 8]

	9. [Insert task 9]

	10. [Insert task 10]

	11. [Insert task 11]

	12. [Insert task 12]


	3. Are any key tasks missing in the task list?

	1.………………………………………………………………………………………………………………………………………………………………

2.…………………………………………………………………………………………………………………………………………………………………

3.…………………………………………………………………………………………………………………………………………………………………


	Room for comments on the task list

	………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………


	4. Could you indicate for each of the tasks how frequently the task is performed (never or on a daily, weekly, monthly or yearly basis)?


	
	Never
	Yearly 
	Monthly 
	Weekly
	Daily
	I don’t know

	1. [Insert task 1] 
	· 
	· 
	· 
	· 
	· 
	· 

	2. [Insert task 2]
	· 
	· 
	· 
	· 
	· 
	· 

	3. [Insert task 3]
	· 
	· 
	· 
	· 
	· 
	· 

	4. [Insert task 4] 
	· 
	· 
	· 
	· 
	· 
	· 

	5. [Insert task 5]
	· 
	· 
	· 
	· 
	· 
	· 

	6. [Insert task 6]
	· 
	· 
	· 
	· 
	· 
	· 

	7. [Insert task 7]
	· 
	· 
	· 
	· 
	· 
	· 

	8. [Insert task 8]
	· 
	· 
	· 
	· 
	· 
	· 

	9. [Insert task 9]
	· 
	· 
	· 
	· 
	· 
	· 

	10. [Insert task 10]
	· 
	· 
	· 
	· 
	· 
	· 

	11. [Insert task 11]
	· 
	· 
	· 
	· 
	· 
	· 

	12. [Insert task 12]
	· 
	· 
	· 
	· 
	· 
	· 

	13. ……………………………………………………………………………………………..
	· 
	· 
	· 
	· 
	· 
	· 

	14. ……………………………………………………………………………………………..
	· 
	· 
	· 
	· 
	· 
	· 

	15. ……………………………………………………………………………………………..
	· 
	· 
	· 
	· 
	· 
	· 


	5. How important is competent performance of this task in this occupation? 


	
	Not at all important
	Of some importance
	Of major importance
	I don’t know

	1. [Insert task 1] 
	· 
	· 
	· 
	· 

	2. [Insert task 2]
	· 
	· 
	· 
	· 

	3. [Insert task 3]
	· 
	· 
	· 
	· 

	4. [Insert task 4] 
	· 
	· 
	· 
	· 

	5. [Insert task 5]
	· 
	· 
	· 
	· 

	6. [Insert task 6]
	· 
	· 
	· 
	· 

	7. [Insert task 7]
	· 
	· 
	· 
	· 

	8. [Insert task 8]
	· 
	· 
	· 
	· 

	9. [Insert task 9]
	· 
	· 
	· 
	· 

	10. [Insert task 10]
	· 
	· 
	· 
	· 

	11. [Insert task 11]
	· 
	· 
	· 
	· 

	12. [Insert task 12]
	· 
	· 
	· 
	· 

	13. ………………………………………………

      ……………………………………………..
	· 
	· 
	· 
	· 

	14. ………………………………………………

      ……………………………………………..
	· 
	· 
	· 
	· 

	15. ………………………………………………

      ……………………………………………..
	· 
	· 
	· 
	· 


	6. Is the task mainly performed under direct supervision of others or autonomous?


	
	Mainly under direct supervision
	Mainly not under direct supervision
	I don’t know

	1. [Insert task 1] 
	· 
	· 
	· 

	2. [Insert task 2]
	· 
	· 
	· 

	3. [Insert task 3]
	· 
	· 
	· 

	4. [Insert task 4] 
	· 
	· 
	· 

	5. [Insert task 5]
	· 
	· 
	· 

	6. [Insert task 6]
	· 
	· 
	· 

	7. [Insert task 7]
	· 
	· 
	· 

	8. [Insert task 8]
	· 
	· 
	· 

	9. [Insert task 9]
	· 
	· 
	· 

	10. [Insert task 10]
	· 
	· 
	· 

	11. [Insert task 11]
	· 
	· 
	· 

	12. [Insert task 12]
	· 
	· 
	· 

	13. ……………………………………………….

      ……………………………………………….    
	· 
	· 
	· 

	14. ……………………………………………….

      ……………………………………………….
	· 
	· 
	· 

	15. ……………………………………………….

      ……………………………………………….
	· 
	· 
	· 


	7. How many subordinates do people working in this occupation, in general, formally supervise (EXCLUDING the coaching of less experienced co-workers, students or trainees)?

	· none
	

	· 1 – 10 employees
	

	· 11 – 100 employees
	

	· > 100 employees 
	

	· I don’t know
	


	8. How often does the work involve coaching or training of less experienced co-workers, students or trainees (EXCLUDING the subordinates that are formally supervised)? 

	· Regularly
	

	· Occasionally 
	

	· Never
	

	· It varies 
	

	· I don’t know
	


	9. How much physical effort is generally required in this occupation?

	· Not at all

	· Some

	· Much

	· I don’t know


	10. How much mental effort is generally required in this occupation?

	· Not at all

	· Some

	· Much

	· I don’t know


	11. Is organising part of the work in this occupation?

	· Yes, it involves the organisation of personnel/staff

	· Yes, it involves the organisation of equipment/material

	· Yes, it involves the organisation of both personnel/staff and equipment/material

	· No

	· I don’t know


	12. Which of these categories best describes the use of computers required in this occupation?

	· Not at all

	· Routine (e.g., word processing, spreadsheets and/or e-mail)

	· Complex (e.g., for gathering/analysing information, design)

	· Advanced (e.g., programming, IT development)

	· I don’t know


	13. What is the required educational entry level for this occupation in your country? Please note that the required educational entry level may differ from the average educational level of the people working in an occupation. We ask you to tick the required educational entry level. You can mark more than 1 box.

	· [insert country-specific education categories]

	· 

	· 

	· 

	· 

	· 

	· 

	· 

	· 

	· 


	14a. Are there additional formal or legal requirements for this occupation?

	· Yes, namely:

	· Diploma (full educational programme) ( question 14b

	· certification (training / course) ( question 14c

	· working according to a professional code or protocol ( question 14d

	· Other, please specify …………………………………………………………………………………( question 14e

	· No ( question 15

	· I don’t know


	14b. How are the additional diploma requirements established/laid down?

	· collective labour agreement

	· law/legal requirement

	· federal government

	· branch of industry

	· other, please specify………………………………………………………………………………………………………………………………

	· I don’t know


	14c. How are the additional certification (training/course) requirements established/laid down?

	· collective labour agreement

	· law/legal requirement

	· federal government

	· branch of industry

	· other, please specify………………………………………………………………………………………………………………………………

	· I don’t know


	14d. How are the additional professional code or protocol requirements established/laid down?

	· collective labour agreement

	· law/legal requirement

	· federal government

	· branch of industry

	· other, please specify………………………………………………………………………………………………………………………………

	· I don’t know


	14e. How are the additional other requirements established/laid down?

	· collective labour agreement

	· law/legal requirement

	· federal government

	· branch of industry

	· other, please specify………………………………………………………………………………………………………………………………

	· I don’t know


	15. When can people start working in this occupation? 

	· Immediately after completing formal education

	· Via in-company dual-learning trajectories after completing formal education

	· Via apprenticeships

	· Other, namely……………………………………………………………………………………………………………………………………………

	· I don’t know


	16. How long does it generally take, after completing the required formal education, to become competent in this occupation? 

	· Up to 1 week 
	· 6 months – 1 year

	· 1 week – 1 month
	· 1 – 5 years

	· 1 – 3 months
	· ≥ 5 years

	· 3 – 6 months
	· I don’t know


	17. How often do people working in this occupation have to update their knowledge and skills? 

	· Never
	

	· Yearly
	

	· Monthly
	

	· Weekly
	

	· Daily
	

	· I don’t know
	


	18.
	We want to know more about the transferability of skills. Therefore, we would like to know the relevance of the competencies mentioned below for this occupation.
 

	
	
	Not at all important
	Of some importance
	Of major importance
	I don’t know

	A
	Initiating action
	· 
	· 
	· 
	· 

	B
	Instructing co-workers
	· 
	· 
	· 
	· 

	C
	Supervising 
	· 
	· 
	· 
	· 

	D
	Co-operating with colleagues
	· 
	· 
	· 
	· 

	E
	Communicating 
	· 
	· 
	· 
	· 

	F
	Relating and networking
	· 
	· 
	· 
	· 

	G
	Negotiating
	· 
	· 
	· 
	· 

	H
	Reporting
	· 
	· 
	· 
	· 

	I
	Applying know-how, professional expertise
	· 
	· 
	· 
	· 

	J
	Problem solving
	· 
	· 
	· 
	· 

	K
	Developing new procedures and working methods
	· 
	· 
	· 
	· 

	L
	Forming strategies
	· 
	· 
	· 
	· 

	M
	Planning and organising
	· 
	· 
	· 
	· 

	N
	Following instructions and procedures
	· 
	· 
	· 
	· 

	O
	Dealing with contingencies
	· 
	· 
	· 
	· 

	P
	Coping with stressful situations
	· 
	· 
	· 
	· 

	Q
	Commercial thinking
	· 
	· 
	· 
	· 


	19. Are you familiar with the European Qualification Framework? 

	· Yes ( go to question 20

	· No ( go to question 23


	20. Which of the following descriptions characterises the level of knowledge of this occupation best?
 Tick one box only. If you do not know the answer to this question, you can select the box ‘I don’t know’.

	This occupation requires:

	· … basic general knowledge

	· … basic factual knowledge of a field of work

	· … knowledge of facts, principles, processes and general concepts, in a field of work

	· … factual and theoretical knowledge in broad contexts within a field of work

	· … comprehensive, specialised, factual and theoretical knowledge within a field of work and an awareness of the boundaries of that knowledge

	· …. advanced knowledge of a field of work, involving a critical understanding of theories and principles

	· … highly specialised knowledge of a field of work and critical awareness of knowledge issues in a field and at the interface between different fields

	· … knowledge at the most advanced frontier of a field of work and at the interface between fields 

	· I don’t know


	21. Which of the following descriptions characterises the skill level of this occupation best?
 Tick one box only. If you do not know the answer to this question, you can select the box ‘I don’t know’.
Definition:

Cognitive skills: use of logical, intuitive and creative thinking

Practical skills: involving manual dexterity and the use of methods, materials, tools and instruments

	This occupation requires:

	· … basic skills required to carry out simple tasks

	· … basic cognitive and practical skills required to use relevant information in order to carry out tasks and to solve routine problems using simple rules and tools

	· … a range of cognitive and practical skills required to accomplish tasks and solve problems by selecting and applying basic methods, tools, materials and information

	· … a range of cognitive and practical skills required to generate solutions to specific problems in a field of work

	· … a comprehensive range of cognitive and practical skills required to develop creative solutions to abstract problems

	· … advanced skills, demonstrating mastery and innovation, required to solve complex and unpredictable problems in a specialised field of work

	· … specialised problem-solving skills required in research and/or innovation in order to develop new knowledge and procedures and to integrate knowledge from different fields

	· … the most advanced and specialised skills an techniques, including synthesis and evaluation, required to solve critical problems in research and/or innovation and to extend and redefine existing knowledge or professional practice

	· I don’t know


	22. Which of the following descriptions characterises the level of responsibility and autonomy of this occupation best?
 Tick one box only. If you do not know the answer to this question, you can select the box ‘I don’t know’.

	This occupation involves:

	· … working under direct supervision in a structured context

	· … working under supervision with some autonomy

	· … taking responsibility for completion of tasks and adapting own behaviour to circumstances in solving problems

	· … exercising self-management within the guidelines of work contexts that are usually predictable, but are subject to change and supervising the routine work of others, taking some responsibility for the evaluation and improvement of work activities

	· … exercising management and supervision in work contexts where there is unpredictable change and review and develop performance of self and others

	· … managing complex technical or professional activities or projects, taking responsibility for decision-making in unpredictable work contexts and taking responsibility for managing professional development of individuals and groups

	· … managing and transforming work contexts that are complex, unpredictable and require new strategic approaches and taking responsibility for contributing to professional knowledge and practice and/or for reviewing the strategic performance of teams

	· … demonstrating substantial authority, innovation, autonomy, scholarly and professional integrity and sustained commitment to the development of new ideas or processes at the forefront of work contexts including research

	· I don’t know


We now want to ask some questions about expected changes and developments in the occupation. 

	23. Do you expect the content of this occupation to change within the next 5 years?

	· Yes, in the following way:………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………..  

	· No

	· I don’t know


	24. Do you expect the educational requirements for this occupation to change within the next 5 years?

	· Yes, in the following way: …...…………………………………………………………………………………………………………………

      ………………………………………………………………………………………………………………………………………………………………..  

	· No

	· I don’t know


	25. Do you expect the size of this occupation (how many people are working in the occupation) to decline, increase or remain stable in the next 5 years?

	· Declining occupation size

	· Stable occupation size

	· Increasing occupation size

	· I don’t know


	26. In your country, is the occupation typically performed in: (you can mark more than 1 box) 

	· Small organisations and firms (≤ 10 employees)  

	· Medium-sized organisations and firms (11 – 100 employees)  

	· Large organisations and firms (> 100 employees)

	· I don’t know


	27. In your country, is this occupation typically carried out in the public or private sector?

	· Public sector

	· Private sector

	· Both

	· I don’t know


	GENERAL QUESTIONS  



We also want to ask some general questions about your background. 

	28. At what type of organisation do you work?

	· Employer organisation
	· Research institute

	· Union
	· Employment agency

	· Chamber of commerce
	· Branch organisation

	· Labour mediation organisation
	· Vocational advise agency

	· Occupational interest group
	· Governmental institution

	· Educational institute
	· Consultancy firm

	· Knowledge centre
	· Other, namely……………………………………

	· University
	………………………………………………………………


	29. What is your job?

	· HR manager
	· Vocational advisor

	· HR employee
	· Researcher

	· Educator / teacher
	· Other, namely……………………………………………………

	· Policymaker / policy employee
	…………………………………………………………………………………


	30. What is your year of birth?

	19……


	31. What is your gender?

	· male

	· female


	32. Do you want to remain anonymous or do you want to be known for being a member of the EurOccupations expert network?

	· I want to remain anonymous

	· I want to be known for being a member of the EurOccupations expert network


	33. If you want to be known for being a member of the EurOccupations expert network: can you please fill out your personal information?

	Name
	………………………………………………………………………………………………………………

	Organisation
	………………………………………………………………………………………………………………

	Address
	………………………………………………………………………………………………………………

	Postal code
	………………………………………………………………………………………………………………

	City
	………………………………………………………………………………………………………………

	Country
	………………………………………………………………………………………………………………

	E-mail
	………………………………………………………………………………………………………………


	34. For certain groups of occupations, we might organise expert sessions or discussions in which you might be interested.

In what way would you perhaps like to contribute to the development of the occupations database? You can mark more than one box. 

	· Participation in national expert (video-/web-)conferences 

	· Participation in Internet discussions

	· Participation in a European expert conference 

	· Other, namely …………………………………………………………………………………………………


	35. How well is your command of the English language? 

	· Very good
	

	· Good
	

	· Moderate
	

	· Bad
	

	· I do not command the English language at all
	


36. Do you possibly know any other experts who might participate in the expert network? If yes, could you note their names and addresses below? Of course, we will treat this information as confidential. The provided information will be used once to invite the specific expert to participate in the network of experts. If the specific person does not want to participate, the name- and address information of this person will be deleted. 
Name


…………..………………………………………………………………………………………………………………

Organisation

…………..………………………………………………………………………………………………………………

Phone number

…………..………………………………………………………………………………………………………………

E-mail address

……………………………………………………………………………………………………………………………

Name


…………..………………………………………………………………………………………………………………

Organisation

…………..………………………………………………………………………………………………………………

Phone number

…………..………………………………………………………………………………………………………………

E-mail address

……………………………………………………………………………………………………………………………

	37. Do you have any additional comments?

	………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………


Thanks very much for your time and effort!!!
Appendix B: Standard letter for (expert) organisations 

Place, date





Concerns: European occupations database 

Dear sir, madam,

We would like to ask your attention for the following. We, [name organisation], are currently working on the European project EurOccupations. This project is financed by the European Union. 

In the EurOccupations project, 10 European universities and research institutes are developing an occupations database, including information on approximately 1,500 occupations in 8 European countries, namely Belgium, France, Germany, Italy, the Netherlands, Poland, Spain and the UK. Additionally, a selection of 160 occupations will be described in more detail. For these ‘key occupations’, the database will include, amongst others, task descriptions, competencies, required education, certificates and ‘on-the-job-training’ for each of the 8 participating countries. All occupation information will be included in our occupations database that will be made available to policy makers and researchers. You can use our database to compare occupational content and requirements in each of the 8 participating countries.

In order to gather occupation information, the EurOccupations research team will consult numerous (inter)national experts. Experts are asked to complete a web survey. This web survey includes questions on, amongst others, the tasks, competencies, educational requirements. of occupations in the 8 participating countries. Additionally, in May 2008, an international EurOccupations expert conference will be organised in Marseille, on one or more occupations within your field of expertise. The results of the expert research and the expert conference constitute the basis of our EurOccupations occupations database.

The cooperation of experts is of crucial importance for the development of the occupations database. Therefore, we would like to ask you if you and your organisation are willing to contribute. More specifically, we would like to ask you the following. Would you be willing to:

· complete a web survey on the content and characteristics of certain occupations within your field of expertise in [country]? You can do this on our website, www.euroccupations.org.

· inform your colleagues and other experts who might be interested in the EurOccupations database about our project? For this purpose, we enclosed EurOccupations flyers.

· publish a weblink to www.euroccupations.org on the website of your organisation? We have developed EurOccupations web banners. You can request these web banners by contacting [insert name, phone number and e-mail address from the national coordinator] or you can download the banners from our website.

If you have any questions or if you would like to receive more information on the EurOccupations project and your possible contribution to the development of the European occupations database, you can contact us [insert name, phone number and e-mail address from the national coordinator]. 

Please note that you can also add new occupations to our EurOccupations websurvey for a relatively low price using the existing EurOccupations infrastructure. If you wish, we can inform you about this option. 

With kind regards, on behalf of the EurOccupations team,

[Name national coordinator]
Appendix C: EurOccupations banners  

The first two banners (fig. 1 & 2) are typical banners to place in the centre of a page, either at the bottom or (preferably) at the top. The second two banners (fig 3 & 4) are decreased in size to put on the left or the right side of a webpage. The [AREA OF WORK/OCCUPATION] textbox can be adjusted to the correct area of work or occupation. The size of all of these pictures can be easily adjusted but remember to change the font size as well (otherwise the text won’t fit anymore). The font should always be Verdana, the size is usually 9 but adjust the size to fit if necessary. Figure 5 gives an example of how it would look when placed on a certain page. Remember that these banners are examples; they can be adjusted to comply with the right occupation or area of work. And of course it would be sensible to include the text to your own language if it is used for a website in the national language. 

Please note that the link to our website or web survey should be added to the banner! Remember to add the right link for your country. For instance http://www.euroccupations.org/main/Germany would direct people to the German page of our website. We will send an overview of all links to the partners.
Fig. 1


Fig.2


Fig. 3



Fig. 4



Appendix D: Overview of the areas of work included in the 8 clusters of occupations
Table D1 Overview of the areas of work included in the 8 clusters of occupations 
	Area of work
	No. of occupations (extended list)
	Rough indication of % of labour force in work field
  

	Cluster 1. Care & welfare:

	1. Care, children, welfare, social work
	46
	6%

	2. Health care, paramedics, laboratory
	82
	4%

	Cluster 2. Construction & cars:

	1. Construction, fittings
	108
	12%

	2. Cars, mechanics, technicians, engineers
	79
	8%

	Cluster 3. Education, research & personnel:

	1. Education, research, training
	96
	5%

	2. HRM, labour mediation, organisation
	15
	?

	3. Language, library, archive, museum
	12
	0%

	Cluster 4. Information, communication, finance & legal:

	1. Finances, bank, insurance
	58
	4%

	2. IT, automation, telecommunication
	30
	2%

	3. Marketing, PR, advertising
	15
	?

	4. Media, graphic, printing, culture, design
	77
	?

	5. Legal, administration, inspection, policy adviser
	41
	4%

	Cluster 5. Manufacturing: food, metal, oil, gas & mining:

	1. Food manufacturing
	61
	1%

	2. Industrial production, manufacture, metal & plastics
	155
	9%

	3. Oil, gas, mining, utilities
	34
	1%

	Cluster 6. Clerks, staff, management & army/police:

	1. Clerks, secretaries, post, telephone
	46
	12%

	2. Guards, army, police
	39
	2%

	3. Staff, management, direction
	6
	7%

	Cluster 7. Trade & agriculture:

	1. Agriculture, nature, animals, environment (including animal care)
	96
	5%

	2. Commercial, shop, buy and sale
	78
	6%

	Cluster 8. Transport, logistics, travel & cleaning/garbage:

	1. Hospitality, tourism, leisure, sports
	69
	3%

	2. Transport, logistics, port, airport
	70
	5%

	2. Cleaning, housekeeping, garbage, waste
	29
	4%


Judith de Ruijter, Esther de Ruijter (AO Consult)


Kea Tijdens, Joyce Jacobs, Chiria da Luz Fortes (Erasmus University Rotterdam) 
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In the project EurOccupations, 10 European universities and research institutes are developing an occupations database, including information on approximately 1500 – 2000 occupations in a variety of industries (from care & welfare to technology & manufacturing, from service occupations to agriculture & fishing). �This project aims to build a publicly available database with the 1,500 - 2,000 most frequent occupations in 8 large EU member states (United Kingdom, Germany, France, Spain, Poland, Belgium, the Netherlands and Italy).
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� HYPERLINK "http://ec.europa.eu/research/fp6/index_en.cfm?p=0_sitemap" \t "_new" �� INCLUDEPICTURE "http://www.euroccupations.org/poweredbyfolder/eulogo/image" \* MERGEFORMATINET ����� HYPERLINK "http://ec.europa.eu/research/fp6/index_en.cfm?p=0_sitemap" \t "_new" �� INCLUDEPICTURE "http://www.euroccupations.org/poweredbyfolder/sixth/image" \* MERGEFORMATINET ����




















Complete our expert web survey on [area of work/occ.] occupations and receive access to our database and expert network! 








We are looking for EXPERTS! If you have knowledge on [AREA OF WORK/OCC] occupations fill out our web survey. 





Benefit by completing our expert web survey on occupations!  





Benefit by completing our expert web survey on occupations! 








� In order to structure and streamline the expert data collection, we distinguish 8 clusters of occupations Please note that a cluster of occupations includes occupations from several areas of work and may contain quite broad groups of occupations. See also Appendix D. 


� The list of competencies is based on the SHL Competency Framework (Bartram, D. (2005). The great eight competencies: A criterion-centric approach to validation. Journal of Applied Psychology, 90 (6): 1185-1203). 


� This question is based on the European Qualification Framework.


� This question is based on the European Qualification Framework.


� This question is based on the European Qualification Framework.


� Based on analyses using Eurostat 3-digit ISCO data, average % calculated over the 6 countries (Belgium is not included in the Eurostat data).
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