
Collective bargaining
in Europe's commerce 
sector:
Mutual learning event
May 22, 2025



We have interpretation available!
Romanian, Czech/Slovak, Turkish and Croatian 

Click on the “Globe” icon at the bottom of your screen 
and choose your language. 

Please use a headset with a built-in microphone or an 
external microphone when you’re speaking and speak 
slow! 



Comparative findings 

across 9 countries 

Marta Kahancová

Agenda
Discussion

● Florentin Iancu, UNI-SEEOC -

Romania

● Bojana Percan, Commercial Trade 

Union (STH), Croatia

● Tomas Prouza, SOCR CR, Czechia 

● Žana Plazibat, Croatian Employers 

Association, Croatia

● Annika Flaten, UNI Europa 

Insight into country experiences   

● Croatia - Hrvoje Butković, IRMO

● North Macedonia - Jana Krstevska, 

MK2025

● Slovakia - Marta Kahancová, CELSI
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1. Experience in bargaining at large retail chains? Are there observations between 

foreign and domestic commerce companies? 

2.Experience and interest in multi-employer or sector-level bargaining?

3.Is collective bargaining relevant for employers in commerce? 

4.Challenges in the commerce sector related to gender-related inequalities, can 

collective bargaining address this? 

5.Can we share recommendations for raising bargaining coverage in the commerce 

sector across European countries? 

6.At which levels is is bargaining the smartest/most effective in your sector?

7.Which themes would employers like to tackle via collective bargaining? 

8.How are European federations like UNI Europa supporting their members to increase 

bargaining coverage? 

Discussion



Thank you for your attention!

www.celsi.sk/en/barservice
36 country reports (4 sectors, 9 countries)
4 sectoral comparative reports
9 country policy briefs
9 country videos
Report on collective agreements
Report on undeclared work
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